
SMART Response Lesson VI:  

Additional Features and  

Troubleshooting 
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Preferences 

You can customize the default behavior of some of SMART Response’s features. 
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Alerts 

Locking Sign In 

In the Gradebook view of Teacher tools, you can indicate your prefer-

ences for when to receive an alert message. 

At any time after you start the SMART 

Response software, you can restrict stu-

dents from signing in.  

 

Sign in is unlocked by default and when 

you stop and restart the SMART Re-

sponse or open a new class list. 

 

If a student disconnects their clicker 

when Sign In is locked, he/she will be 

unable to sign in again until it is 

unlocked. 
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Monitoring the Clickers 
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Disconnect All Clickers 

You can disconnect and turn off all clickers simultaneously.  

Disconnect Individual Clickers 
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Checking the Receiver 

Resetting a Remote  

If a remote locks up, reset it:  

1. Remove the batteries 

2. Press and hold the T and F buttons for 5 seconds. 

3. Reinstall the batteries. 


